
 

 
 

 
Commercial Solutions Division 
3M Center, Building 223-2N-21 
St. Paul, MN 55144-1000  

3M™ Drive-Thru Systems  
 

3M is a trademark of 3M. Used under license in Canada 
© 3M 2014. All rights reserved. Please recycle. Printed in USA 
78-8134-0588-9  
 

Contact your 3M Technical Team at 1-800-328-0033 to learn more 
regarding the Wired and Wireless Communications Systems.  
www.3M.com/drivethru  

3MTM Wireless Communication System Product Warranty  

Warranty, Limited Remedy and Disclaimer: 3M warrants that its intercom products will be free from defects in material and 
manufacture for the period indicated below from the date of shipment to purchaser by 3M or its authorized dealer.   3M MAKES NO 
OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. If the 3M intercom product does not conform to this warranty, the sole and exclusive 
remedy is, at 3M’s option, repair or replacement of the 3M product or refund of the purchase price. 
This warranty does not cover: (1) the cost of shipping products to or from 3M for repair, (2) repair or replacement of existing cable 
or wiring, (3) product failure caused by misuse, abuse, improper installation, or unapproved modifications, or (4) intercom products 
that are installed or serviced by a non-3M authorized party. To obtain warranty service, please contact your authorized 3M dealer 
or 3M Commercial Solutions Division, 3M Center, Building 500-01-01, St. Paul, Minnesota 55144-1000. 
 
Limitation of Liability: Except where prohibited by law, 3M will not be liable for any loss or damage arising from its intercom 
products, whether direct, indirect, special, incidental or consequential, regardless of the legal theory asserted. 
 

PRODUCT WARRANTY PERIOD 
3M™ Drive Thru Headset System G5 (Wireless Intercom System) 

3M™ Drive-Thru Headset Control Pod, G5 ..............................................................................................................................................24 Months 
3M™ Drive-Thru Headset Carrier, G5 ......................................................................................................................................................24 Months 
3M™ Battery, G5  ......................................................................................................................................................................................12 Months 
3M™ Drive-Thru Headset Battery Charger, G5, 12-slot  ........................................................................................................................ 24 Months 
3M™ Drive-Thru Headset Charging Station, G5  .....................................................................................................................................24 Months 

 
3M™ Wireless Intercom System, Model XT-1 

System Components, Headset, Base Station, Internal Loop Detector, Internal Greeter, Internal Timer ...............................................24 Months 
Components, Signal Enhancer, Speaker, Microphone, Cable and Power Supplies ................................................................................ 6 Months 
XT1/C1060 Battery, C960/C860 Battery, Timer Display ..........................................................................................................................12 Months 
Consumable Items (pads and windscreens) ..................................................................................................................................... Not Warranted 
XT-1 Intercom Systems warranties include 90 days free on-site labor from date of install  
(excluding defects arising from pre-existing wiring) ................................................................................................................................... 3 Months 
XT-1 Network Service warranties include twelve (12) months of service support from the date of installation. 
Customer must provide a local area network connection to the internet and IP address information to enable support ......................12 Months 

 

Wired Intercom Systems .................................................................................................................................................................................... 6 Months 
(Intercom main station, all intercom accessories, external vehicle detectors, 
speakers, microphones, and all other original unlisted products except as below.) 
 
Service Repairs 
Out of Warranty Repair / Reconditioned Items ............................................................................................................................................... 3 Months 
Service Parts  ..................................................................................................................................................................................................... Not Warranted 


